
 

 

 

PASSENGER GUIDELINES 

 

Passenger Pick-up Time  

Passengers need to be ready for the bus at the designated pick-up time given by 

the dispatcher.  Times are always subject to weather, demand and availability. 

 

Seat Belt Policy 

BRRT requires all passengers to wear seat belts.  Minnesota state law requires all 

passengers to use the provided seat belts.  Adults that accompany children under 

20 pounds are required to provide their own child safety seat.  Passengers using a 

wheelchair are required to use the provided shoulder and lap belts. 

 

Fare Collection Procedures 

All passengers must provide a fare.  This may be in the form of cash, punch cards, 

or other approved payment.  All Medical Assistance riders must have pre-approval 

from Human Services.  Drivers never carry change.  Passengers must provide the 

exact fare and be deposited into the farebox.  

 

Passenger Guidelines 

 Respect the driver, fellow passengers and bus. 

 No fighting, harassment, intimidating, or horseplay. 

 No use of tobacco or drugs. 

 No weapons on the bus. 

 No electronics are used on the bus unless using headphones. 

 Passengers must be ready to board the bus when it stops. 

 Passengers must stay in their seats until the bus comes to a complete stop. 

 BRRT passengers may carry up to 4 bags or parcels on the bus.   

 Avoid blocking the aisle and/or lift area. 

 Bikes and other large items are not allowed on the bus. 

 No hazardous materials are allowed on the bus. 

 Passenger behavior should not interfere with or impair the operation of the 

bus. 

Passenger Conduct 

Passengers are to be courteous to fellow passengers and the driver at all times.  

BRRT reserves the right to refuse rides to any passenger displaying rude or 

obnoxious behavior.  Passengers will be given a verbal warning for bad behavior, 

and could be suspended from riding if behavior continues. 

 

Please feel free to contact:  Marc (Pipestone County) 507-825-6713   

Karen (Nobles County) 507-376-3322 Ext 231 

Elaine (Rock County) 507-283-5058 

Michelle (Murray County) 507-836-6648 

 


